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July 27, 2011
Daniel Crandall Reference Letter
To Whom it may Concern:

I joined Real Estate 1 in Redding about 4 months ago, in part because I needed some
periodic help with computer instruction and business solutions for the real estate business.

I found Dan to be most helpful with problem solving with my computer, advertising, quality
listing flyers, printing solutions, photo input to the Multiple Listing Service and more.

He was very courteous to people calling in response to home and land advertising and he
directed calls to the appropriate agent available.

Dan was always very courteous to me and quick to come to my aid, especially in a state of
some emergency.

Dan is cool headed under pressure and relaxes people with a little humor when necessary.
I certainly recommend Dan for many reasons but don't know all his talents.

I have been a real estate broker for over 35 years; you are free to cail me with questions,

Sincerely,
Barry Savage T

Broker/Associate



